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Erasmus+ 2021 - 2027: a new communication 
strategy

Strategic positioning Visual identity Outreach approach



Strategic positioning

Objectives

Messages

Target audiences

Tone of voice



Strategic positioning

Why does the programme matter?

Erasmus+ believes we all have the potential to evolve. It makes
us better equipped to build a more inclusive and open European
society.

How is the programme special?

Mobility and cooperation projects, blended mobility, digital tools,
virtual learning, inclusive opportunities, greener travel.

What does the programme offer?

A variety of educational and apprentice experiences for different
age ranks, from school pupils to adults.



The powerful learning
experience that will enable 
everybody to develop



Visual identity



Why communicate?

• engage with your stakeholders

• show the impact of your project and its results on 
society

• expand your network for future collaborations

• raise citizens’ awareness of how the EU budget is 
spent

• show the success of European Programmes



How to communicate your project

Think of your project as:

 a journey to embark on

 a story to tell

 a memory to share



The two words information and communication are 
often used interchangeably, but they signify quite 
different things. Information is giving out; 
communication is getting through.

S.Harris - journalist



5 steps - project’s communication



√ X
Visuals/content: use diverse and real examples in 

communication.

Avoid stock imagery or similar examples when 

possible.

Put people and their experiences (individuals or 

organisations) first.

Policies enable human experiences; they are not 

the central point in communication.

Adapt messages, tools and channels to the target 

audiences.

Avoid a ‘one size fits all’ approach for content.

DOs  &  DON’Ts



The guide on the use of the EU emblem for EU programmes online:

https://ec.europa.eu/info/resources-partners/european-commission-visual-

identity_en#documents

Grant agreement

https://ec.europa.eu/info/resources-partners/european-commission-visual-identity_en#documents


Erasmus+ Project Results Platform (E+ PRP)

Public transparency and dissemination platform for all projects funded under

Erasmus+

Project information searchable by key action, year, topic, country and 

coordinator/partners

Almost 180.000 projects available

Good practice examples to showcase impact and inspire beneficiaries

Factsheets and videos available for some exemplary projects





Upload project logo and website link

Upload project results (validated by project officer)

Obligation for KA2 – recommended for KA3 projects

During the lifetime of the project, results remain unpublished. They will become public after the approval
by a Project Officer and finalisation of project (final payment approval)

Back-office – beneficiary dashboard



: 

Login to the Dashboard via EU Login

Step 1 Step 2

Only one person is identified as the contact person of the project

In order to request access for colleagues or partners, please contact E+ PRP 

Make sure that no other application using EU Login is open and running when you sign in

mailto:EACPROJECTSPLATFORM-HELPDESK@ec.europa.eu?subject=E+%20PRP%20request%20access%20to%20the%20dashboard
https://ec.europa.eu/programmes/erasmus-plus/projects_en


Beneficiary’s Dashboard
Edit

project

Manage 

my personal data



Help and support 

Check the Frequently Asked Questions

"Contact us“ via the online form

https://ec.europa.eu/programmes/erasmus-plus/projects/faq_en
https://ec.europa.eu/programmes/erasmus-plus/projects/contact-us_en


Thank you
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